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Turkish Higher Education System with Numbers

7.940.133

STUDENTS

30.000

STUDY
PROGRAMS

Higher Education Statistics, 2019-20

https://istatistik.yok.gov.tr/
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https://istatistik.yok.gov.tr/

Quality Assurance Milestones in Turkish HE System

Higher Education
Quality Assurance
Establis:hm'ent of otl?er Regulation
accreditation agencies
(TEPDAD, ECZAKDER, FEDEK, (2015)

TQF Regulation

MIAK, etc.) (2008
yetc) (2008) A
Law No. 5018 entered into force
(2006)

hment of a public legal entity with

alllstrative and financial autonomy: THEQ

EUA Quality Culture Project and Start of Regulation on (July 1, 2017)
. . H ’
Institutional Evaluation Program (2002) ‘ Preparation of NQF- Higher Education
‘ HETR (2010) Quality Assurance and
Establishment of YODEK (2005) THEQC
Turkey’s inclusion in the (2018)

Bologna Process (2001)

‘ Establishment of MUDEK (2002)
Quality evaluation AFFILIATE OF

project at ‘ Accreditation and quality improvement activities in teacher
universities (1997) training programs (1998)

ABET- first accreditation activities in some
.engineering programs (1994)

Higher Education Law No. 2547 entered
into force (1981)
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Foundation of Turkish Higher Education Quality Council (THEQC)

THEQC was established with the aim
of to evaluate quality assurance
systems of higher education
institutions and to provide quality-
oriented guidance and leadership.
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Activity Areas of the THEQC

Establishment of internal and external

:h QA mechanisms in higher education

-.j system and ensuring their
effectiveness;

Authorization of national and
recognition of international

accreditation agencies;

Q

0e®
Pt

Evaluation of the quality of HEIs’
learning and teaching, research and
development, and management
systems in accordance with the national
and international quality standards;

Internalization and dissemination of
QA culture in higher education
system.
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Importance of QA System in Higher Education

The most significant dimension of the quality
assurance system in HEIs is guaranteeing that
the students enrolled in study programs attain
targeted competencies.
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Who is Gen Z?
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Who is Gen Z?

Who are you...

*The Silent Generation: born between 1927 - 1945

*The Baby Boomers: born between 1946 - 1964

*The Xers or Generation X: born between 1965-1980

*The Nexters; Millennials; Gen-Y; Next Generation: born 1981 - 1995

eGeneration Z: born after 1996

t“\ " {'"
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Who is Gen Z?

Think about your students or your kids at different ages? And
compare them between age 8 to 23 with others.

Are we ready as schools / universities for Gen Z?

What should employers know about Gen Z?

LIS

l/ Yiiksekogretim Kalite Kurulu 10



Who is Gen Z?

From elementary to graduate school, our classrooms are now filled with
Generation Z students,

Generation Z was born between 1997 and 2012, and the oldest members
of Gen Z are around 23 years old.

(Gen Z start to enter the workforce in huge numbers, and employers are on
board.
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Who is Gen Z?

They self-identify themselves as loyal, compassionate, open-minded,
responsible, and, above all, so much more “creative” and “smart” than
their parents’ and teachers’ generations (ElImore, 2019; People, 2016;
Sladek & Grabinger, 2014).

The New York Times calls Gen Z “conscientious, hard-working and mindful
of the future” (2014).

y / Yiiksekoégretim Kalite Kurulu 12



Who is Gen Z?

Generation Z is the largest generation ever, comprising almost 30% of the world’s
population. Globally there are almost 2 billion of them, and «they don’t just
represent the future, they’re already creating it».

Soruce: (https://www.statista.com/statistics/672546/projected-world-population-distribution-
by-age-group/) (2020)
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A GENERATION WITHOUT BORDERS
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A generation without borders

Gen Z facts

* Also known as ‘generation connected’ or ‘dot com kids’

* 1in 2 predicted to obtain a university/college degree

* By 2025, will make up 27% of the workforce

* Predicted to work 18 jobs across 6 careers and live in 15 homes in their lifetime
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THE FUTURE HAS ARRIVED, ARE YOU READY FOR GEN Z?

Results of Dell’s Resarch
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Results of Dell’s Resarch

United States

Canada
Brazil
United Kingdom . . .
cuee | Dell Technologies surveyed 12,000 high school and college students from around the globe about their

Germany views on technology and future careers.

Turkey

Australia or New Zealand

China Ages16-23: Global perspectives Work experience:

Indonesia

Japan

Mataysia 12.086 Gen Z students surveyed 17 countries represented 83% have some exposure to jobs

Philippines

Singapore
Thailard
Vietnam

Survey conducted by Dimensional Research on behalf of Dell Technologies, from August to September 2018.

l/ Yiiksek6gretim Kalite Kurulu 17



Results of Dell’s Resarch

KEY FINDINGS e

1 2 =
Gen Z wants 1o Sreat Gen 7 cares about
wvork with technology wwill data security, but
cutting-edge, entice Gen 7 is unsure how to
technology and job candidates address it

is eager o share
its knowledge

<3 o &

Sen faers are SGen £ wanits Sen Zis eager for
confident about more than just more human
their tech skills, money for its interactiomn
butihat doesn’t Mok

cquate to
workforce

readiness Q‘,,e
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Results of Dell’s Resarch

-~
=ywrant to work
with

technology in
their future
Careers

-
=are willing to
be technology
mentors bo
others on the
job
-
~
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Results of Dell’s Resarch

91%

80%

o
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Results of Dell’s Resarch

high priority

protect their
data

cares about data security, but is unsure how
to address
73% 31% 95%
e say theyare e careful about
. doing what they

rank c!ata everything post to social

securityasa -
theycanto media

because it
could impact
their future
career
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Results of Dell’s Resarch

—
= rank their
technology

literacy as good or
excellent

-

= rank their
education as good
orexcellent for
their future career

a B
L

= @re meore
confident that
they hawe the
technology skills
employers want
them

= hawe Concerns
about startings

By

/N
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Results of Dell’s Resarch

wants more than just money for its work ]

38%

50%

45%

* wantto

work for a
socially or
environmen
tally
responsible
organizatio
n

e want the

ability to
learn new
skills and
have new
experiences

e want work

that has
meaning
and
purpose
beyond just
getting paid
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Results of Dell’'s Resarch
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Results of Dell’s Resarch

each generation sees more value in a college education than the one before,
and Generation Z is no exception.

22% 78%

"
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Results of Dell’s Resarch

They define themselves differently, are intrigued by group trends, are passionate
about issues, and are willing to do research. According to different researches
findings Gen Z’ers are will be known as (UPCEA, 2019 ; Dell, 2018; Pearson 2018).

{ More competitive

{Mnre independent

{ More entrepreneurial

{ More communicative

{ More motivated by security
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Results of Dell’s Resarch

Unlike previous generations ...

 This generation cannot think of a life without information and
communication technologies (ICTs), and highly uses technology-based
communication methods in their daily, social and professional lives.

* Having more minimalistic tendencies in their consumption habits and
lifestyle,

* Generation Z is not very fond of having strict office hours and prefers more
flexible working hours and innovative methods.
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Results of Dell’s Resarch

52% of them commented that they feel confident about the technical skills
they possess requested by employers.

But, they are unsure about having the soft skills required to perform a job,
and they perceive the need to develop competencies, such as critical
thinking, logical thinking, and decision-making.

.

My

'q.\._'_

CA ?
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Results of Dell’s Resarch

The competencies expected from young individuals (Gen Zers) in our present day,
who are yet to embark on professional life, are named 21st century skills, and
categorized into four main groups:

Basic Skills: Literacy (basic literacy and numeracy such as abilities to read, write,
and do arithmetic or numeracy, scientific literacy etc.).

Soft Skills: Critical thinking, problem solving, creativity, communication and
collaboration skills.

Personal qualities/skills: Curiosity, initiative, persistence/grit, adaptability, agile
leadership, social and cultural awareness and respect for diversity.

Technical skills: Digital literacy i e
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Results of Dell’s Resarch

More than 89% of respondents rated a college education as valuable. For
them, university / college is seen as the pathway to a good job.

After their graduation, more than 40% of Gen Z respondents seek careers
that suit their specific interests, and tend to envision careers in technology,

such as computer science and video game development.
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Results of Dell’s Resarch

Generation Z will become an important generation for the universities /colleges.
Whether we expect the number of high school students entering
university/college to increase or not, but Generation Z still will be a large
population and an important population group of the university/college in the

current period.

And Generation Z represents the greatest generational shift the workplace has

ever seen (Postolov et al., 2017).
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Results of Dell’s Resarch

 All those features make Gen Z individuals more responsible and
innovative in professional life. Considering the characteristics of Gen Z,
it becomes critical to prepare them for the future

* This situation compels HEls to understand the 215 century skills and
integrate them to their curricula such as leadership, entrepreneurship,
innovation and digital competencies.
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Are we ready for Gen Z students?
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Are we ready for Gen Z students?

It is crucial to know who our students are, how they learn, and what
they hope to achieve at the end of their studies.

Quite a challenge for traditional education, it is just time to think about
how Gen Z learns and their expactations from education / from
universities (Juntarangsu, 2020; Dell, 2018; Hampton & Keys, 2016).
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

Today, the responsibility of equipping young individuals with the 21st century
skills largely affects teaching contents, learning and teaching processes,

competencies of teaching staff and managerial processes in higher education
institutions.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

Higher education institutions in Turkey, just like their counterparts
around the world, are currently undergoing a transformation that
renders the institutions more student-centered, transparent,
accountable and sensitive to innovations in learning and teaching
processes with the ultimate goal of equipping students with the
required skills and competencies.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

METHODS AND MATERIALS

1

The aim of the our
study is to explain the
level of knowledge
society skills in the
competencies of the
undergraduate
programs accredited in
the Turkish Higher
Education System with
an emphasis on
leadership,
entrepreneurship,
innovation and digital
competencies

The reason of
preferring accredited
programs in this
research is our
assumption that guality
assurance of
Generation Z
competencies are
ensured in these
accredited programs.

There are 609
accredited programs in
Turkish universities

The program
qualifications of 609
programs accredited by
accreditation bodies
authorized by Higher
Education Quality
Council of Turkey
(THEQC) constitute the
data of the research.

These competencies
have been analyzed on
online environment
through a review
framework developed by
the researchers.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z

Competencies?
METHODS AND MATERIALS
L 5 5

The research was 586 of program These programs

carried out in survey competencies (96.22%) according to their fields

design. In this process, were reached on-line is as follows:

the accredited and analyzed.

programs in Turkish Medicine 51 (8.7%),

universities of Turkey In the analysis process, health sciences 18

were determined first, leadership, {3.1%), social sciences 89

and then competencies_ entrepreneurship, (15.2%), science 65

of these programs has innovation and digital (11.1%), linguistics 19

been analyzed in the empowerment skills {3.2%), engineering 309

online environment. were chosen among the (52.7%), educational
215 century skills on a sciences 28 (4.8%), fine

Descriptive statistics, coding tool developed arts 4 (0.07%) and sports

Pearson’ Product- by the researchers. The sciences 3 (0.05%a).

Moment Correlation study included 107

Coefficient and Kruskal different types of

Wallis H tests were programs.

applied on the data set.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

—
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FINDINGS

|

Accordinghy, the ratio of
establishing
relationships wwith
imnformation society
skills wwithin the
framewoark of
comipetence is amn
awverage 43.75% (sd. =
17.58, lovwest = 5.88,
highest= 83_33).

Inother words, four out
of 10 competencies omn
average within a
competence framework
are somehow related to
kKnowledge society
skills.

Imn order to examine the
strength of the
relations between the
imnformation society
skills and the genmnaeral
competence framework
ome by one, the
relationships betweemn
the information society
skills and the numbers
of general competences
wwere examined with
Pearson correlatiomn
coefficients within this
framework of 145
competencies.

There is a positive
relationship betwvween
imformation society skills
and numbers of general
competences.

Howwewer, this
relationship is mnot
statisticalhy significant.
There is a positive and
significant relationship
between the number of
statements regarding
leadership and
imnnmowvativenass (.233%
and .218% respectively).

This situation indicates that especially leadership and innovativeness skills are expressed separately
without being integrated with field skills, thus significantly increasing the total number of
competencies; Entrepreneurship and digital empowerment skills are expressed in an integrated way
with field skills.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z

Competencies?

Distribution of information society skills according to programs is presented in the

table
Programs General Leadership Entrepreneurship Innovation Digital
Empowerment
X sd. X sd. X sd. X sd. X sd.
Medicine 443 | 0.34 | 0.84 0.11 1.35 0.16 1.41 | 0.87 0.82 0.06
Health 6.00 | 0.63 | 1.05 0.23 2.16 0.28 1.83 | 0.78 0.94 0.17
Sciences
Social 4.92 | 0.26 | 0.76 0.09 1.75 0.11 1.53 | 0.82 0.86 0.07
Sciences
Science 4.2 | 0.31 | 0.56 0.10 1.27 0.13 1.30 | 0.76 1.04 0.07
Linguistics 3.52 |1 0.27 | 0.36 0.13 1.15 0.15 1.05 | 0.22 0.94 0.14
Engineering 5.22 | 0.13 | 0.75 0.04 1.62 0.04 1.59 | 0.81 1.23 0.04
Educational 4.82 | 0.51 | 0.46 0.13 1.64 0.21 1.46 | 0.99 1.25 0.15
Sciences
Fine Arts 6.75 | 0.75 1 0.40 2.50 0.28 2.5 0.57 0.75 0.25
Sport 8.33 | 0.33 | 1.33 0.33 2.00 0 3.00 | 0.03 2.00 0.57
y / Yiiksekogreti “SC|ences
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

1 2 3

The ne_w From the finding the wWe should also think how
generation, programs need to we can provide the
especially consider how we can _ _ _

i i i appropriate guidelines for
generation Zers dES-I,g_r'I our n::urrln::u_lurn_ Generation Zers who are
need to prepare_ according to 21 skills in going to enter into the

themselves to gain order to ensure that we workforce in the near
all necessary skills meet the needs of the future.

for their works market .
before entering the

workplace.
) S
21 century skills should be To help Gen Z students getting ready for
complement the core curriculum. their tomorrow, the Gen 2 curriculum,

classroom should be organised in order
to satisfy their expactations.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

What we can draw as Turkish Higher Education
Quality Council from these results ...
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

One of the crucial quality assurance tools in Turkey is the program
accreditations, which ensure the stakeholder involvement during
program design, monitor whether targeted competencies are
achieved, and consider whether continuous improvement steps are
taken into account.

According to a recent report published by THEQC in 2019, the ratio of
program accreditation in undergraduate programs of HEIs with
graduates (excluding newly established HEIs without graduates) is
around 10.5%.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

Based on the evidences, THEQC has identified the following areas as the top priority
topics which need urgent improvement:

1. The analysis of undergraduate programs of HEIs from the perspective of
Generation Z Competencies,

2. To increase awareness regarding the acquisition and evaluation of
Generation Z Competencies,

3. To ensure that accreditation agencies apprehensively focus on the
evaluation of Generation Z Competencies

4. Recognition of Generation Z Competencies by the business world.

5. Prevalence of micro-credentials
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LETS THINK ABOUT IT

Questions for educators / administrators

1
Would not consider

2
Might or might not
consider

3
Definitely consider

Are you designing programs that Generation Z wants?

Are the programs designed around their needs?

Have you identified instructional program areas in your
curriculum that might appeal more to Generation Z’ers?

How can be instructional systems develop these knowledge, skills,
attitudes and values effectively?”

Do you create systems and processes for Gen Z?

Do you prepare short and long-term responses to Gen Z in your
program development?

Have you supplement and enhance traditional learning materials
with digital opportunities for Gen Z and their needs?

How is your university planning on attracting this group?

What communication channels will you use to reach them in a
meaningful manner?

What can your university /college do to reach out to Generation
Z students in ways that are unique

What can your university /college do to speak to their needs?

y / Yiikse
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LETS THINK ABOUT IT

Questions for workplaces

1
Would not
consider

2

Might or
might not
consider

3
Definitely
consider

Are you communicating in GenZ language and
using their tools of communication?

Have you thought of an “influentials” marketing
approach?

What communication channels will you use to
reach them in a meaningful manner?
PLEASE WRITE MORE

y / Yiiksekoégretim Kalite Kurulu

47




References

Aguirre, Diego (2019). Pragmaticos, integradores y adaptables: el perfil laboral de los centennials chilenos. Diario El Mercurio, Economia y Negocios,
enero 2019. Retrieved from http://www.economiaynegocios.cl/noticias/noticias.asp?id=538085

Dell Technologies Inc (2020). Gen Z is here. Are you ready?. Retrieved from: https://www.delltechnologies.com/en-us/perspectives/gen-z.htm
Elmore, T. (2019). Generation Z Unfiltered: Facing Nine Hidden Challenges of the Most Anxious Population. Poet Gardner; 1st Edition
Hampton, D. & Keys, Y. (2016). Generation z: Now entering our work settings. Voice of Nursing Leadership. 14(4): 14-16.

Juntarangsu, J. (2020. )Needs for 21st century skills development among generation Z: A case study at Naresuan University International College.
International Journal of Education and Research. 8 (1): 195 —206.

Organizacion de Estados Iberoamericanos para la Educacién, la Ciencia y la Cultura (OEI) (2019). Diagndstico de la Educacién Superior en
Iberoamérica. Retrieved from: https://www.oei.es/Ciencia/Noticia/la-calidad-es-el-gran-reto-al-que-se-enfrenta

Pearson Education Inc (2018). Meeting the expectations of Gen Z in higher ed. Retrieved from: https://www.pearson.com/us/content/dam/one-dot-
com/one-dot-com/us/en/files/PSONA5646-8150 TIDL GenZ Infographic_ Print FINAL.pdf

Postolov, K., Magdiceva, S. M., & Janeska, I. A. (2017). E-Learning in the hand of generation y and z. Proceedings of the intonation Conference
““Business and Entrepreneurial Economics-BEE2017”

UPCEA (2019), An insider’s guide to generation Z and higher education. University Professional and Continuing Education Association

y / Yiiksekoégretim Kalite Kurulu 48


http://www.economiaynegocios.cl/noticias/noticias.asp?id=538085
https://www.delltechnologies.com/en-us/perspectives/gen-z.htm
https://www.oei.es/Ciencia/Noticia/la-calidad-es-el-gran-reto-al-que-se-enfrenta
https://www.pearson.com/us/content/dam/one-dot-com/one-dot-com/us/en/files/PSONA5646-8150_TIDL_GenZ_Infographic_Print_FINAL.pdf

Turkish Higher Education
\I/ Quality Council

@& yokakgovtr W @ykalitekurulu

: l/ Yiiksekogretim Kalite Kurulu 49



