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INTERNATIONAL INSTITUTIONAL ACCREDITATION PROGRAM 
AGREEMENT 

1. Applicable Legislation, Standards, and Documents 
 

1) Law No. 2547 on Higher Education 
2) Regulation on Higher Education Quality Assurance and the Turkish Higher Education 

Quality Council 
3) THEQC International Institutional Accreditation Program Directive 
4) THEQC IIAP Evaluation Criteria 
5) THEQC International Institutional Accreditation Program Guide 
6) THEQC IIAP ISER Writing Guide 
7) THEQC Directive on Appeals and Complaints 

 
2. Parties to the Agreement and Notification 

 
2.1. Parties to the Agreement 
1) The Turkish Higher Education Quality Council (The Republic of Türkiye) 

 Address: Üniversiteler Mh., 1600. Cad. No: 10, 06800 Çankaya / ANKARA / Türkiye 
 Tel: 0312 298 78 83   e-mail: yokak@yokak.gov.tr 
 Fax: 0312 298 78 82   

 
2) The higher education institution's (HEI): 

 
Country: 
Address: 
 Tax Office: 
Tel:     E-mail: 
Fax: 

 
2.2. Issues Regarding Notification 

 
2.2.1. The above-mentioned addresses of the parties shall be the basis for 

notification. Address changes shall be to be notified to the other party 
immediately. If the party that changes its address fails to report its new 
address, the notifications to be sent to the last contact addresses declared by 
the parties to each other shall be deemed to have been notified even if not 
received by the addressee. 

2.2.2. To ensure efficient collaboration, the parties may notify each other through fax 
or e-mail, provided that the original copies of the official letters and documents 
are sent by mail subsequently. 

 
3. Scope of the Agreement 

This Agreement shall cover the administrative and financial rights and obligations of 
parties regarding the evaluation of the quality levels of the governance and quality, learning 
and teaching, research and development, service to society activities of a given HEI, as well 
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as making an accreditation decision, suspending or withdrawing the accreditation decision, 
fees, and confidentiality and security rules within the scope of the International Institutional 
Accreditation Program (IIAP) to be carried out by THEQC. 

 

4. Scope of the Evaluation 

 The scope of this evaluation shall be the fulfilment by the parties of all works and 
procedures to be carried out to evaluate an HEI's compliance with the THEQC IIAP Evaluation 
Criteria for accreditation purposes. 

The international institutional accreditation granted by THEQC shall not guarantee 
that the institution will fulfil its quality assurance obligation within the scope of the higher 
education legislation in the country where it is located or that it will have the benefits (e.g. 
equivalence and recognition) to be provided to HEIs determined by the Council of Higher 
Education of the Republic of Türkiye within the scope of its policies. 

5. Evaluation Calendar  

Parties shall adhere to the evaluation calendar set out in the Guide. 

6. Pricing 

The HEI shall accept and undertake to pay EURO ..............................., the accreditation 
service fee determined by the Council, within thirty (30) days after the signature of this 
agreement.  

The amount shall be transferred to the following EURO account of THEQC: 

Account Name: Yükseköğretim Kalite Kurulu Başkanlığı 
Bank and Branch Name: Ziraat Bankası - Bilkent Şubesi 
IBAN:  TR980001001762969447405004 
Swift Code: TCZBTR2A  
 

 The accreditation service fee shall cover all preparation, documentation, travel, 
accommodation, subsistence and reporting fees to be spent within the scope of the site visit 
and follow-up activities. 
 
 If the accreditation service fee is not paid within the period specified above, THEQC 
shall not be responsible for the obligations specified under the agreement and this agreement 
shall be deemed unilaterally terminated. 
 
7. Termination of Agreement and the Force Majeure 

The accreditation process shall be terminated for good cause only upon the 
occurrence of any exceptional and unforeseeable force majeure event beyond the control of 
the Parties which may prevent either Party from fulfilling its obligations under this 
Agreement. 

If the accreditation agreement is terminated due to force majeure, the portion of the 
accreditation service fee to be refunded shall be determined by THEQC, taking into account 
the expenses incurred until the occurrence of the force majeure. 
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If the accreditation agreement is unilaterally terminated by the institution for good 
cause, provided that it is before the delivery of ISER, the accreditation service fee shall be 
totally refunded. 

Except for the above-mentioned cases, no reimbursement of the accreditation 
service fee shall be made in case of unilateral termination of the Agreement by the institution. 

8. Rights and Obligations 
 
8.1. Rights and Obligations of the HEI 

 
8.1.1. The HEI shall submit this Agreement which bears the wet signature of a senior 

manager to THEQC. 
8.1.2. The HEI shall agree to allow the examination of all its documents related to the 

evaluation processes within the scope of the IIAP by THEQC and the evaluation 
team and share these documents. If requested, the institution shall deliver the 
relevant information and documents to the evaluation team as soon as 
possible.  

8.1.3. The HEI shall inform THEQC whether it has any conflict or coincidence of 
interest with the evaluation team formed by THEQC.  

8.1.4. The HEI shall take the necessary measures for the evaluation team to carry out 
an efficient and effective evaluation process. 

8.1.5. The HEI shall mutually determine the site visit dates with THEQC and 
evaluation team. 

8.1.6. The HEI shall agree that the meetings to be held online within the scope of the 
site visit are recorded by THEQC. 

8.1.7. The HEI shall undertake to use the institutional accreditation label and 
certificate within its scope after the relevant accreditation decision is taken. 

8.1.8. The HEI shall not use the institutional accreditation label for program 
accreditation. 

8.1.9. The HEI shall have the right to publish the accreditation decision and use the 
decision in its general correspondence. 

8.1.10. The HEI shall have the right to appeal the accreditation decision within sixty 
(60) days from the notification of the decision. 

 

8.2. Rights and Obligations of THEQC 
 
8.2.1. THEQC shall evaluate the quality levels of the governance and quality, learning 

and teaching, research and development, and service to society activities of 
the HEI under the documents included in Part 1 of this Agreement with the 
evaluation team to be formed, and take an accreditation decision. 

8.2.2. Within the scope of IIAP, THEQC staff and evaluators shall be obliged to act by 
the Turkish Higher Education Quality Council Code of Ethics, and the 
evaluators assigned to take part in the evaluation process shall be obliged to 
sign the Statement of Confidentiality and Code of Ethics. 

8.2.3. THEQC shall publish its accreditation decision and the International 
Institutional Accreditation Report on its official website. 
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8.2.4. THEQC shall be obliged to preserve all kinds of information and documents 
obtained from an HEI under the IIAP in accordance with the rules of 
confidentiality and security. 

8.2.5. Records of online meetings held in the IIAP shall be kept by THEQC and not be 
shared with third parties. 

8.2.6. THEQC shall finalise the appeals and complaints filed by an HEI. 
8.2.7. If THEQC determines that an HEI does not hold the accreditation qualifications, 

it shall have the right to revoke its accreditation decision. 
 

9. Confidentiality 
 

9.1.1. During the IIAP work defined in the Agreement, all of the following items 
disclosed to THEQC and the evaluation team by an HEI shall be considered 
confidential: the processes, ideas related to business development, projects, 
inventions, works, methods, progress, and patents, copyright, trademarks, 
trade secrets or any other innovations subject to legal protection or not, any 
commercial, financial, technical information and conversational information in 
written or verbal form. 

9.1.2. Any evidence, information, documents, institution name, title, and other 
information and documents related to the IIAP mentioned in this Agreement 
shall be confidential, and therefore they shall be disclosed only to the 
authorised evaluation team and the THEQC staff on a need-to-know basis, and 
this information and documents shall not be disclosed to any real and/or legal 
third persons and organisations other than those who are entitled . 

9.1.3. The Parties to this Agreement shall be obliged to obtain explicit consent 
regarding the processing of personal data within the scope of the Personal 
Data Protection Law (KVKK) in Türkiye, the European Union General Data 
Protection Regulation (GDPR) or the applicable law in the relevant country for 
the works to be carried out during the IIAP activities, and anonymise personal 
data for which explicit consent is not obtained.  

9.1.4. No comments and records made by the evaluation team and THEQC shall be 
used, published or shared with third parties for purposes other than the 
evaluation program. 

9.1.5. Nothing shall be shared on the written, visual, or electronic media and social 
media channels regarding the content of the evaluation process and the result 
until the evaluation process is completed. 

9.1.6. The Parties shall accept and undertake that their staff or those working on 
their behalf are jointly or severally liable for acts contrary to the confidentiality 
provisions stipulated in this Agreement and that their staff or those working on 
their behalf will comply with the confidentiality principles. The HEI shall be 
primarily responsible to THEQC for the attitudes and behaviours against the 
confidentiality of those who represent it. 
 

10. Validity of the Agreement 
 

This Agreement shall come into effect after being signed by both Parties and be valid 
for all accreditation processes. 
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11. Authorised Court and Enforcement Office in Case of Dispute  

 
This Agreement shall consist of eleven (11) articles and be issued in two (2) originals. 

In case of disputes related to this Agreement and any additional protocols within this 
Agreement, the laws of the Republic of Türkiye shall apply, and Ankara courts and 
enforcement offices shall be authorised to settle the dispute(s). 

 
 

On behalf of THEQC:      On behalf of the HEI: 

THEQC President       Senior Manager of the HEI  

Full Name and Signature     Full Name and Signature 

 

 

 

Date:        Date: 


