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Subject: Statement on validation of the external review report of THEQC 

 

Dear Prof. Ümit Kocabıçak, 

 

I am pleased to inform you that, at its meeting on 3 April 2025, the ENQA Agency Review Committee 

validated the external review report of THEQC. The committee concluded that the report has been 

produced in accordance with the Guidelines for ENQA Agency Reviews and can thus be used to apply for 

ENQA membership and EQAR registration, as well as for any other purposes. This is in line with article 26, 

paragraph 2 of ENQA’s Rules of Procedure, which states that the review report can be further used only 

once this statement of validation has been issued. The purpose of this statement is to set out the 

committee’s views on the quality of the final report and consistency of the panel’s evaluation on the 

Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG). 

 

The committee examined the revised review report that addressed the request for further information 

on the following standards: 3.1, 3.3, 3.4, 3.5, 2.4 and 2.7 of the ESG. Furthermore, the committee asked 

the panel that the listed recommendations should be less prescriptive and more explicitly linked to the 

requirements of the standards. Overall, the committee emphasized the need for better coverage of the 

standards' requirements throughout the review report. 

 

The committee appreciates the overall amendment of the document. The final review report was 

approved with a request for minor revisions on standards 2.4 and 3.4 of the ESG and can now be further 

used to apply for ENQA membership and EQAR registration, as well as for any other purposes, as 

stipulated above. 

 

This statement will be published on ENQA’s website as an annex to the review report. 

 

 

 

 



 

 
 

Thank you for your trust placed in ENQA to conduct this review. If you have any further queries, please do 

not hesitate to contact the ENQA Secretariat. 

 

Yours sincerely, 
 

 
Mr. Alastair Delaney 

Chair of ENQA Agency Review Committee 

 

Annex: Areas for development  



 

 
 

Annex: Areas for development 

As outlined by the review panel and further discussed by the committee (where relevant), THEQC is 

recommended to take appropriate action, in so far as it is empowered to do so, on the following issues: 

 

ESG 3.1 Activities, policy and processes for quality assurance 

The panel recommends broadening the range of external stakeholders by considering the incorporation 

of stakeholders from other sectors. 

 

The panel recommends further reinforcing the role of students in the governing body of the agency by: 1) 

exploring the possibility of increasing the number of student Council members; 2) enabling the Student 

Commission to elect the Council student representative(s). 

 

ESG 3.3 Independence 

The panel recommends initiating discussion regarding the structure of THEQC with the responsible state 

bodies in order to propose possible changes to better address the agency needs going forward. 

 

The panel recommends revising the existing practices related to site visit expenditures and to transfer the 

reimbursement of external experts’ expenses from HEIs to the regulatory area of the agency. 

 

ESG 3.6 Internal quality assurance and professional conduct 

The panel recommends reviewing the existing internal process-based management system in order to 

simplify and clarify issues such as an employee’s line manager and lines of accountability. 

 

ESG 2.3 Implementing processes 

The panel recommends reconsidering the deadline by which HEIs can submit documentation, and that 

the new deadline is no later than the end of the actual site visit. 

 

ESG 2.4 Peer-review experts 

The panel recommends initiating discussion with responsible bodies and other stakeholders to explore 

ways of remunerating experts for their work. 

 

Although students are currently present in every expert team, to positively affect the clarity and the 

integrity of the methodologies, the panel recommends ensuring that the compulsory student 

participation is made explicit in the Evaluation Programs Guide and Institutional External Evaluation 

Directive. 

 



 

 
 

The panel recommends to amend the International Institutional Accreditation Program guide ensuring 

the mandatory participation of the experts with knowledge of the higher education system of the country 

where the cross-border evaluation will take place in every expert team.  

 

ESG 2.6 Reporting 

The panel recommends publishing the scores of the IAP and IIAP procedures. 


